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NNREC CHAIRPERSON’S REPORT — 2002-2003

It is with great pleasure that I am able to produce a foreword for my first annual report
as the chairperson of the NNREC in a year that we celebrate the tenth anniversary of
the NNREC.  A year that has been extremely busy for us and a year when, sadly, local
and national events do not leave us feeling that we are any closer to a society free
from the debilitating effects of racism and discrimination that many people in our
community face.

It has been a year when we have striven, in partnership with our community groups
and public bodies, to guide efforts towards promoting equality of opportunity and good
race relations between different racial groups, as directed by the Race Relations
(Amendment) Act 2000.

Some of the work that we have done this year (see appropriate officer’s report for a
fuller account) has included:

•  Representing a Black Minority Ethnic (BME) view on Norfolk Social Services
steering group, convened for the purpose of identifying, through research, the needs
of BME users and carers, of their services.  Unfortunately we had some very serious
reservations about the final report and its recommendations and were not able to
endorse it, we will continue to work on this important issue.

•   We said farewell to a friend in Ken Williams, former Chief Constable of Norfolk
Police whom we wished well.  We also welcomed the new Chief Constable, Andy
Hayman, who has taken a lead in developing Norfolk’s Community Cohesion strategy
with us.

•    We worked very hard this year with our community groups to identify, and in many
cases to reiterate, our priorities for community cohesion when we launched the Norfolk
and Norwich Community Cohesion Project.  A project that seeks to engage all
individuals and agencies to participate in creating a county at ease with all its diverse
communities. We were particularly indebted to Lord Herman Ouseley for his continued
support, guidance and encouragement in this endeavour.  We are also grateful to the
Right Honourable Charles Clark M.P for launching the project report.

•  We have continued to participate in the Norfolk Police Authority Equalities
Management Group and were pleased to be asked, under the auspices of Norfolk
Police, to meet with representatives of the Audit Commission and assist them in
understanding the Race Equality agenda arising from public duties under the Race
Relations (Amendment) Act 2000.

•    We have been in continued dialogue with the Norfolk Magistrates Group and other
Criminal Justice Agencies about ways in which they can implement duties under the
Race Relations (Amendment) Act 2000.
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•   Our strong partnership with the Go-East Communities Unit, which in recognising the
significance of the community cohesion work that we are doing, made a grant award
to enable us to take this work forward.  We wish to thank Stephen Gallacher, for his
support and commitment.

•   We were also successful in a bid to deliver training on discrimination law on Race;
Gender; Age and Disability and were awarded a grant from the Legal Services
Commission.

•   We are also pleased to announce that we will be signing a service level agreement
with Wayland Prison to take forward work.

As you will see from the above, the NNREC enjoys the support and commitment of a
number of strategic partners who have demonstrated their confidence in our ability to
deliver good race relations to the county of Norfolk.

In October 2003, during Black History Month, we will be celebrating ten years of anti-
racist work in Norfolk and we invite all our members and friends, past and present, to
celebrate with us.  A programme of events during the month, including a visit by Lord
Filkin, will mark this event, together with a formal event on the 27th October 2003, which
will be attended by Trevor Phillips, Chair of the Commission for Race Equality.  Our focus
will be on celebration, through performance and bringing people together in a variety of
ways that show the rich cultural heritage and diversity of all our communities and the
lasting contribution that we make to the life and prosperity of Norfolk.

I would like to take this opportunity to thank all our community groups, friends and
partners for their support and commitment over ten years.

I would like to thank all our main funding bodies:

Borough Council of Kings Lynn and West Norfolk 
Breckland District Council
Broadland District Council
COVER
East Of England Development Agency
Great Yarmouth Borough Council
Great Yarmouth SureStart
MENTER
Norfolk County Council
North Norfolk District Council
Norwich City Council
South Norfolk Council
The Commission for Racial Equality
The Community Fund
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I wish to express my sincerest thanks to all the staff for their hard work in ensuring
that, despite staffing shortages, we have succeeded in delivering against our stated
objectives. This year saw the departure of some highly respected staff, Agnes Lasuba
and Dorothy Rex, for better and greater things.  We are pleased to announce the
promotion and recruitment of equally valued staff, Anushka Mirando, Gerardo
Rodriguez and Roxanne Monroe.

My thanks to Balvinder Singh Kular, for the ease with which he took up his duties as
Vice Chairperson earlier this year, despite some difficult family circumstances.

My thanks also to Brian Lynch, Chairperson of the Personnel sub-committee for the
time, energy and humour during three rounds of recruitment.

My thanks also to Rose Girdlestone for her continued commitment as Treasurer.  Thanks
also to all the chairs of all the sub-committees, the Executive Committee, the Full Council
and volunteers (particularly Julia Dyson for helping in the NNREC office during staff
absence) for their unstinting voluntary commitment to the NNREC.

I would particularly like to thank the Director, Anne Matin, a dedicated champion and
supporter of race equality in both her personal and professional life.  Anne’s energy
and commitment extends beyond the NNREC to the regional and national work she
does with such enthusiasm.  We thank her for her enthusiasm, dedication and powers
of strategic thinking over almost eight years, often beyond what could have reasonably
been required of her, staying with us and in developing and sustaining the NNREC.  I
am particularly grateful to her for her unfailing support to me in carrying out my duties,
in this my first year as Chairperson.  I know also that all the staff and council members
have greatly valued her as a person and her commitment and support to them and the
council. We are all the better here in Norfolk because of your efforts Anne.

Many thanks. Ganga Westwood
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I would like to take this opportunity to thank all the staff of the NNREC, three of whom
I have named above.  I am conscious that they, and I, are supported by our admin
team.  Ms Anushka Mirando, who successfully moved from Administrative Assistant to
Administrative Officer, in November 2002.  Anushka has produced the admin section
in this report and I know she is looking forward to supporting the new administrative
assistant, Ms Roxanne Monroe, who at the point of this report going to print has only
recently joined the NNREC. I acknowledge the contribution during the year by, Chloe
Hawkes, with particular reference to the community cohesion actions.  Two volunteers,
Julia Dyson and Agnes Douse, provided additional administrative support.  Both gave
of their free time and we are grateful.  Julia has identified additional areas within the
NNREC, which she wishes to contribute to and I look forward to working with her in
developing these next year. 

During the last 12 months, the NNREC had the assistance of David Scotton, in collating
and analyzing the baseline survey on community cohesion.  He has agreed to work with
the NNREC next year, on the review.  We continue to benefit from David’s expertise.  

I wish to thank Dorothy Rex, who was the Administrative Officer, up to September
2002.  Dorothy provided an effective contribution, which included assisting NNREC to
meet the quality standards as detailed above.  She now runs her own business in the
City of Norwich and we continue to wish her success.

I have already mentioned Agnes, who also left us in September 2002, she has gone on
to provide guidance and direction within the global peace process, connected to the
African nations.  I am sure Agnes will always return to visit Norfolk, a county, which means
a lot to her and to which she gave a lot!  NNREC and I are the better for knowing her.

I wish to thank, Gerardo, Kai Yin and Ellie, all of whom I mentioned above they are an
excellent team of officers.

As Director and General Secretary, I would like to thank the Chairperson, Ganga
Westwood, who has given me support and encouragement, Ganga became the Chair
during a period of substantive change and she met the challenge.  I thank the Vice-
Chair Balvindar Kular Singh, the Treasurer Rose Girdlestone and Chair of the
Personnel Sub Committee, Mr Brian Lynch, they made a considerable contribution
through voluntary work and working with staff to met all our work programme targets
and organizational, constitutional and legal commitments.

In addition, I thank all the members of the Executive and Full Council, and the
members of the BME Community Groups, who continue to support, advise and direct
the work of the NNREC.  I also would like to thank Roger Hopkins, the NNREC Auditor
and Frances Howard, for her work and advice on accounts.

I thank all the funding bodies, a list of whom are detailed on the back of this Annual
Report.  They are not only funding the REC, but also working in partnership with us &
with our communities, to make Norfolk a safer and better place for all.  I wish to
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mention our core funding bodies: the CRE; Breckland; Broadland; Great Yarmouth;
Kings Lynn & West Norfolk; North Norfolk; South Norfolk; Norfolk County; and
Norwich City councils.

The NNREC staff and members acknowledge the professional and personal support,
which Lord Herman Ouseley has given since 1993, when he was the CRE Chairman,
and approved CRE funding including establishing the Director’s post in 1995.  The
Community Cohesion Report, ‘Norfolk at ease…’ was guided and advised by Lord
Ouseley, the quality of work would not have been possible, had he not been involved
and his continued support, since leaving the CRE in 2000, indicates his personal
commitment to NNREC and to tackling rural racism. 

As this report goes to print, NNREC has had confirmation of an offer by the
Government Office for the East of England (GO-East) of funding to take forward the
community cohesion priorities in Norfolk and Suffolk and look forward to working with
Steven Gallacher, the GO-East Community Cohesion Officer to deliver all agreed
actions over the next twelve months.

In our tenth anniversary year I wish to join the current Chairperson, Ganga Westwood
in thanking all the previous Chairs and members of the NNREC.  Each made their
unique contribution towards 10 years of work.

So, ten years on - is ‘Norfolk at ease…’?  No, not yet – but it does have ‘… a
vision of a county with inclusive communities’.

NNREC will continue to work for this!  If you can help, please fill in the application form
to join the REC, which is in this report and return it to our office address.

Anne Matin, Director & General Secretary
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Report by The Race Equality Officer, Gerardo Rodriguez,
April 2002–March 2003

This year marks the tenth anniversary of the NNREC. I am delighted to be part of this organisation
and to help celebrate its first decade. The NNREC is a well-established organisation, which has
won the respect of agencies as well as the whole community of Norfolk. The role of the Race
Equality Officer, particularly in dealing with victims of racially motivated incidents, is well
documented and records show the NNREC success rate in assisting victims complainants.

To challenge racist crime, the NNREC has continued to work with partners under the Multi
Agency Protocol (MAP). This has proved to be a method of, which more effectively resolves
complicated cases with links to more than one agency.  In addition, a large amount of the REQ’s
time is spent attending and contributing to multi-agency meetings on the development of anti-
discrimination policies and in updating information on legal and other aspects of the work.

Throughout the year, the NNREC has been committed to providing training to other agencies on
the Race Relations Amendment Act 2000, the Crime and Disorder Act 1998 and on race
awareness. I hope that agencies will wish to continue this training. Evidence has shown that
knowledge increases confidence in dealing with racial incidents. Over the past 12 months 15
training sessions were provided to the public, voluntary and community sectors.

Ten years ago the number of recorded racist incidents was small, suggesting that Norfolk had little or
no problems. NNREC has shown that this is unfounded through its policy of research and consultation
with Black and Minority Ethnic groups and through the reported experience of individuals. In the ten
years there have been over 2000 reported cases, suggesting that all is not well in Norfolk.

Racist Incidents Recorded in 2002-2003

The statistics show that the number of incidents dealt with by the NNREC is continuing to
increase, particularly in education and employment. However, there are still many members of
the Black and Minority Ethnic communities who are not reporting racist incidents. This is most
marked in the field of employment where the main factor continues to be fear of losing a job or
other repercussions through reporting problems.  In May 2001 the ERINN report showed that 764
racist incidents had taken place in the NHS in Norfolk, which had not been reported to NNREC,
or to any other relevant body. This clearly shows that more work needs to be done by our
partnership agencies, to encourage victims race hate crime that racism to make reports and to
build up confidence that these reports will be dealt with in an effective way. The intervention work
of the Race Equality Officer is fundamental in achieving some redress for victims. I believe that
the work of my colleague Agnes Lasuba, the first REO (up to September 2002) has helped to
create a model of good practice. I hope I will be able to live up to her high standards and to
influence the NNREC’s work programme and policy.

Work with Education

The flagship Pilot Project ‘Learning For All’, a project for schools promoted by the
Commission for Racial Equality (CRE), was taken on by Norfolk Education to raise standards
in all schools in Norfolk. One of the main achievements has been the introduction of an Anti-
Racist Guideline for all schools in the county. This project has empowered schools to report
and act on racist incidents with more confidence and evidence is visible in the increased
numbers reported in schools, in the last year. These totaled 155 and include incidents in the
City of Norwich and throughout every borough / district area of Norfolk.
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The NNREC would like to thank David Sheppard of the Norfolk Education Advisory Service for
working with us to resolve these racist incidents. The NNREC provides training and workshops in
schools and tries to help both victims and perpetrators deal with the consequences of racism.
Since this joint partnership approach’ was adopted by the LEA and NNREC, over 150 schools
have indicated an increased confidence in feeling able to deal with racism. I would like to thank all
Norfolk schools for embracing the Anti-Racist Guidelines and making them part of their everyday
practice. The Government has produced a new consultation document called ‘Aiming High:
Raising the Achievements of Ethnic Minority Pupils, which we hope will also be adopted.

Norwich and District Legal Services

I represent the NNREC as a member of the Board of NDLS. My particular interest is to work
with the Immigration Adviser, Karen Matthews, appointed by the Immigration Advisory
Service in partnership with NDLS. In the same reporting period, the service has dealt with
1415 immigration and asylum enquiries. The NNREC does not undertake legal advice on
immigration matters but we are happy to work alongside NDLS and lAS in providing specific
race equality advice and support wherever appropriate.

Black and Minority Ethnic Communities

I continue to maintain close links through casework and consultation with representatives of Black
and Minority Ethnic communities. This partnership gives me an opportunity to increase my
understanding of the issues and problems facing these communities and individuals. It is
important that public bodies and voluntary organizations recognize the contribution that can be
made by the BME community at an early stage in the development of policy.

Public Duties under the Race Relations Act 1976 as amended 2000

Since the statutory requirement under the Race Relations Amendment Act 2000, came into
being in March 2001,there has been a duty on all public authorities to:
eliminate unlawful discrimination;
promote equality of opportunity; and
promote good race relations between different racial groups.
NNREC has, since March 2001, targeted a considerable amount of our resources, officer and
volunteer time to assisting public bodies to meet their general a specific duties. This included:
organizing the first East of England conference, in October 2001, in response to the Race
Relations Amendment Act;
jointly organizing a Norfolk seminar, on 10th May 2002, to assist Norfolk public bodies to be
better prepared to meet their duty to produce and publish their Race Equality Schemes (RES);
successfully completing a project, to consult and research the identified priorities, which
linked public bodies statutory duties to active community based work to build and sustain
more cohesive communities, in the City of Norwich and throughout Norfolk.
The last bullet point above resulted in the ‘Norfolk at ease — a county with a vision of inclusive
communities’ report, which was launched, in partnership with the Norfolk Equal Opportunities
Network (NEON) on 31st March 2003. During 2003 the progress on the community priorities will
be monitored through inviting public bodies to respond towards the production of the Norfolk
Community Cohesion Strategy. Public bodies have a duty, not only to consult but also to actively
involve all communities in their decision and action, community planning processes. An effective
response is essential to build confidence and to provide evidence of active involvement. People
do not want to be asked to ‘tick a box’, because they have skills and knowledge to offer.
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Following on from this work, I will conduct a review, from within an audit framework, of public
bodies actions on completing their first annual review of their Race Equality Schemes (RES). I
hope this will assist in indicating achievement, identifying good practice, which can be shared. In
addition it will be a useful opportunity to identify and redress any concerns or gaps, within a
partnership approach. Norfolk does have examples of good practice, I mentioned our work with
the LEA before and another example may be seen in our work with the Norfolk Constabulary.
Good practice is visible in action responding to community concerns, increase in reported racist
incidents to NNREC and our police service. Racist incidents records as follows:

Year NNREC Norfolk Constabulary Total
2001/2002 131 287 418
2002/2003 210 363 573

The Norfolk Constabulary RES, has been widely consulted upon, NNREC has felt involved and
believes our advice and suggestions were positively acted upon.  The RES has put forward clear
objectives, which are both action based and measurable within realistic timescales. One of key
driving forces behind the RES has been the Norfolk Constabulary, Police Equality Management
Group (PEMG). This group continually improves and has developed a working format, which has
contributed to the open, honest and more transparent approach in identifying and more effectively
dealing with areas of concern.

However, one of the continuing areas of concern, which has been highlighted in Norfolk since
records were first produced, is the disproportionately high level of people from Visible Black Minority
Ethnic communities subjected to stop and search. I hope to take joint actions with the Constabulary
on this area, as part of our work on the PEMG and have hopes of reporting progress next year.

Other areas, which are essential towards a sustained improvement in our partnerships under
those issues I have highlighted above, include the Health and Social Services areas.  These
agencies should play key leadership roles in responding victims of racism, through providing
examples of good practice and in working with all our communities to promote good race relations.
These two areas include essential employment issues, to ensure they are representative of the
diverse communities they serve and that they recruit, retain and provide promotion opportunities
for BME staff. One useful measurement would be benchmarking success indicators against the
ERINN report recommendations of 2001, informing targets and actions under their respective
RES. I hope to follow these recommendations through within the audit/review process.

No one could have failed to be affected by the violent attack, caught on CCTV, against a European
Union national. The vulnerability of communities and individual people for reasons of status e.g.,
Refugee, Asylum Seeker, Immigrant or Migrant Worker, European Union member — has on more
than one occasion been brought to the forethought of this REC’s concern. NNREC has identified
the need for training and public awareness, because of the lack of education and understanding
of individual and community rights and of the essential contributions communities make to the well
being of our Norfolk economy. This lack of understanding increases vulnerability & isolation
lowering confidence and may lead to an increase in violent crime.

I will look forward to working in partnership to address these issues next year.

On behalf of the NNREC I would like to thank all agencies, partners and individual
contributors for the support and advice they have provided Agnes Lasuba and myself as Race
Equality Officers for the NNREC. I would also like to pay particular thanks to Anne Matin and
my other colleagues for their friendship and support since I took on the role in March 2003.
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Community Race Development Officer Report, Kai Yin Low,
April 2002 - March 2003

It is an honour to be celebrating ten years of anti-racist work lead by members of the
Black and Minority Ethnic communities in Norfolk.  Until I started this post, I did not
know about the NNREC and its work.  (Neither did I know how impressive my own
portfolio of racist incidents actually was!)  I am still having trouble believing that I finally
have a ‘real job’, and not only that, but a job with an organisation that truly reflects and
celebrates the diversity of its community – surely not in Norfolk?!  

I would like to begin by thanking the Council, the Chair and Executive Committee, my
colleagues, and the Black and Minority Ethnic communities I have worked with over
the past year; who, through their motivation and commitment to promoting good race
relations and eliminating discrimination, have taught me what racism is and shown me
how and why it should be challenged.

Community Empowerment Project (CEP)

NNREC completed year 2 of the project. The objectives of the CEP are to,

•   Provide a free service of support, information and training to Black and
Minority Ethnic community groups and youth groups working on anti-racist
projects and initiatives.

•   Increase anti-racist awareness in schools and promote good race relations 
among young people.

These objectives were achieved by:

Community News Bulletins 

These were sent out quarterly to BME community contacts, full council members and
partnership officers representing all Norfolk Local Authorities.  The bulletin included
information about BME community events, funding, training, conferences, jobs and
community projects.  The bulletin helped to increase access and participation in the
above.  Overall, events listed focussed on promoting good race relations and
community cohesion. 

Anti-racist workshops/Young People

I held a total of eleven race awareness workshops, eight of which were in secondary
schools with Year 8 and Sixth Form students, one at a College of Further Education
and two at a university, targeting a total of 238 pupils/students.  These schools
covered the following districts: West Norfolk, South Norfolk, Norwich City and Great
Yarmouth.  Two schools were in rural areas. I facilitated a youth forum exploring the
experiences of and solutions to ‘Community Cohesion and Racism’ (in partnership
with the Active Citizenship Unit of Youth and Community Services and the LEA).
Sixteen pupils and four teachers from four schools in Norfolk participated and
prepared questions for guest speaker, Lord Herman Ouseley. I facilitated a visit to
BBC Radio Norfolk for thirteen young people from two schools in rural and city areas.
Six of the thirteen were BME young people.   

Page 16



Norfolk Mural Project 

I organised a project to bring young people and adults together in promoting
understanding, respect and peace through the medium of art, by:

•   Encouraging community groups and individuals to work together creatively,
with an aim to tackling racism and promoting community cohesion 
throughout Norfolk.

•   Engaging children and young people from all racial groups in promoting
good race relations through art.

•   Learning about each other in a non-threatening environment, by working
together side by side.

•   Raising awareness, encouraging understanding and respect, and valuing
diversity.

•   Building capacity in the community.
•   Supporting multi-agency co-operation

Twelve murals have been completed under the theme, ‘Community, Peace and Unity’,
involving 245 young people from approximately 68 schools across Norfolk.  NNREC
held nine workshops to publicise the project. Three mural workshops were lead by
other agencies.  Five workshops were run at community events which attracted young
people from all over the county, three were with youth groups, three were held in
schools.  Out of the twelve workshops, three were aimed specifically at young people
from Black and Minority Ethnic communities, and the rest involved mainly young white
people. Two murals were painted by both adults and young people.
As well as being a resource for Norfolk, the project and murals can be linked to the
international Art Miles Mural Project”, a non-profit project promoting global harmony
through art.  More details are available at: http://www.the-art-miles-mural-project.org

Community Cohesion
Some events under the CEP naturally overlapped and contributed to the Community
Cohesion Report.  Other key activities included:

Kick Racism Out of Football, the first anti-racist campaign organised with Norwich City
Supporters Trust.  With the support of NNREC, Norfolk Constabulary, Norwich City Council
and Norfolk County Council it became the largest Kick It Out event in the country.  22,000
people displayed Canaries Against Racism cards at the Norwich City versus Millwall match
in October. We  thank Phil Harris and the Supporters Trust for their hard work.

Communities Against Racism Roadshow. This project, lead by the Norwich Community
Safety Forum, aimed to raise awareness and understanding of hate crime, and encourage
third party reporting of race hate crime.  Over 1000 people viewed the public launch at
Norwich Castle Mall, which also featured the Norfolk Roots exhibition. The roadshow
visited six Norwich schools and conducted race awareness, music and art based
workshops, to a total of 329 pupils aged between five and fourteen, and thirty-one
members of teaching staff.  Two events were held at Norwich community safety forums,
involving approximately eighty people.  The project ended with an international event at the
University of East Anglia, targeting another 400 people.
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The Community Cohesion Report Launch, lead by NNREC and NEON, attracted over
300 representatives from statutory agencies, voluntary organisations, BME community
groups and schools.  NNREC invited two young people to sit on the panel.   

I would like to thank the pupils from the four schools that took part in the community
cohesion baseline survey, the youth forum and launch event.  Their insightful and no-
nonsense contributions have helped to shape some of the main priorities for
community cohesion in Norfolk. A special thanks to panellists Inemesit Essien and
Stacey Palmer, whose speeches at the launch actually offered a solution to improving
community cohesion.  You were the most loudly applauded!  Many thanks to David
Sheppard from the Education Advisory Service and Anna Sallnow. Thanks also to the
teachers who responded to and worked together with us to make it possible.  The
schools involved were: North Walsham High, Notre Dame, City of Norwich School and
Hethersett High.

Norfolk Roots of the Future Exhibition
Launched in 1998, Norfolk Roots is an on-going project that aims to:

•   Celebrate the achievements of the Black and Minority Ethnic
communities in Norfolk

•   Bring to attention to the public, the contributions of the BME community 
to Norfolk life and economy

•   Challenge stereotypes and myths about BME communities as ‘takers’
and not ‘contributors’.

Norfolk Roots has been exhibited at eleven community events and venues across
Norfolk. The exhibition lasted thirteen weeks in total. We are currently inviting people
to contribute new stories and sections. A youth section will be launched in
September/October 2003.

Minibus (also known as No.7)
The minibus has been invaluable in enabling us to cover more of Norfolk, particularly
the rural areas.  It has also provided cost effective travel for members of staff and
volunteers to regional meetings, conferences and events.  
No.7 has provided transport support to community groups such as, Kings Lynn Asylum
and Refugee Support, Norwich International Youth Project, Irish Society of East
Anglia, Norwich Black and Asian Women’s Network, Norfolk African Community
Association, Norwich Catholic Youth Group. 

Increasing public awareness
The NNREC Website was developed together with local company NORCOM
Technology.  The site will be previewed at the Full Council Meeting in May and officially
launched on the 16th of July 2003 at the Annual General Meeting.  Apart from
providing information about NNREC, anti-racist work and race relations in Norfolk, the
site aims to act as a diversity network, linking individuals, communities and partner
agencies.  NNREC is providing space, and supporting the development of pages, for
BME community groups in Norfolk to advertise their programmes. My thanks to Dick
Vincent at NORCOM Technology for his help. 

Our web address is: www.nnrec.org.uk
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NNREC information leaflets are now available in twelve languages: Albanian, Arabic,
Bengali, Chinese (traditional and simplified), English, Farsi, Gujarati, Kurdish,
Portuguese, Punjabi, Russian, Spanish.  Copies have been distributed to all NNREC
statutory partners. Guest articles highlighting the role of the CRDO and NNREC
services have appeared in the Black and Minority Ethnic Network Eastern Region
Newsletter (July 2002) and Norfolk Education & Action for Development Newsletter
(October 2002), targeting over 550 readers.

Community Development
Under the guidance of CRE Core Standards for Community Development we aim to:

1.   Work with and empower communities who are facing racial discrimination
caused by racial inequality, racial disadvantage or social exclusion.

2.   Encourage local people, groups and organisations to get involved in
community planning, consultation, development and leadership in order
to promote broader well being of the community.

3.   Recognise the importance of working effectively in partnership with other
organisations and groups, in the area of racial equality, so they are better
able to define and achieve objectives that promote and improve the social,
environmental and economic well being of local communities.

This work was achieved by supporting Black and Minority Ethnic community groups.
I have facilitated, supported and publicised ten events lead by Black and Minority
Ethnic community groups.  Some highlights include:

•   Rwanda Remembered, a memorial event for the victims of genocide organised
by the Norfolk African Community Association.  Norwich based eyewitness speakers
shared their experiences and reminded us to, “remember and learn from this human
tragedy and make sure this will not happen again”.  The occasion, which also
showcased traditional African dance, brought together over 100 people and truly
reflected the diversity of Norfolk communities.
•   A Christmas Party, organised by Filipino Women’s Support Group - 100 people
enjoyed this dinner and disco event in Lakenham!
•   A lecture by Leon Greenman, Auschwitz survivor- ‘When Hate Comes to Town’.
This talk, held at Gt. Yarmouth Town Hall, was widely publicised by NNREC.
Transport from Norwich to the event in Gt. Yarmouth was provided by NNREC.  As a
result, three members of staff and six young people from Norwich attended.
•   Facilitated Interviews conducted with nine members of the BME community
(including refugees and asylum seekers) by OPERA Research on behalf of Norwich
Community Safety Partnership, exploring feelings on the levels of crime in Norwich
and how best to reduce crime or the fear of crime.  

I continued to support and liase with partner agencies and organisations, for example:
MENTER (Black Minority Ethnic Network for the Eastern Region), Traveller Education
Advisory Service, NEAD (Norfolk Education and Action for Development), LEA (Local
Education Authority), INTRAN, Norfolk Sports Alliance, West Norfolk Partnership
Network, Kings Lynn & West Norfolk Working Together Group, Thetford Anti- Racist
Forum, Keystone Community Partnership, Community Connections, Norfolk
Constabulary, Surestart (Great Yarmouth), Broadland District Council, Norfolk Cultural
Forum, Norwich and Norfolk Voluntary Services. 

Page 19



Report by the SureStart Black and Minority Ethnic 
Family Support Worker, Erinka Amis

It is incredible, it is time already for another AGM. It has been a very busy year and all
the aims were achieved successfully. At the present time there are about 1,000 children
under 4 years of age living in the Great Yarmouth, Sure Start area and 6% are Black
and Minority Ethnic (BME), benefiting from this post together with their families. 

My job and responsibility as a BME Family Support Worker is to deliver advice and
information about local services to BME families with children aged 4 years and under
who are living in the area. I focus on assisting newcomers from Refugee communities
in accordance with race equality legislation and make sure that their needs are met. 

To be recognised as having Refugee status, a person must have left his or her own
country or be unable to return to it “owing to a well-founded fear of being persecuted for
reasons of race, religion, nationality, membership of a particular social group or political
opinion” (from the 1951 United Nations Convention Relating to the Status of Refugees).

An Asylum-Seeker is someone who has crossed an international border in search of
safety and Refugee status, in another country. My aim is to assist the people
themselves in determining and meeting their own needs. I have made an information
welcome pack with all the most needed services with corresponding guidance pictures.

The Asylum-Seeker and Refugee communities have a huge variety of skills with them
and given the opportunity to work can make a significant contribution to the economy
and culture of the UK.  

To address the lack of confidence Asylum-Seekers had in the police, we organised a
football match in Great Yarmouth. This helped to address the police force’s
responsibility to promote good race relations. The aim was to break down the barriers
between them and to improve the opportunities for working together in future. Due to
its success, it was suggested to be an annual event. 

Page 20

Children’s Peace Tree and Mural created at Great Yarmouth Christmas Fair, 2002.



As always our concern is the children to make sure that they have a quality of life and
education and our responsibility is to support them in early learning and provide a safe
and supportive environment. Children have human rights, and they need special
protection to stop them becoming the victims of human rights violations. Adults can give
them this protection. I am happy to say that services such as Sure Start can recognise
this and are working towards equality. They are also funding all my training and my tolls
to work with young children. We also share the need to educate all children about equality,
colour, culture, religion and to celebrate the diversity. It is also important to encourage
White children to learn about other cultures to help them become less racially prejudiced.
The belief that racism and racial conflict are caused by cultural ignorance and
misunderstanding underpins the concept of multicultural education. Sure Start spent £250
to buy a ‘Persona Doll’. These are special dolls with individual personalities life histories,
likes and dislikes, and also they are the practitioners Dolls, not the children’s. 

Persona Dolls’ stories and discussion helps children develop emotionally, and to
understand how it feels to be treated unfairly. Working with children through the Doll’s
stories enables children to challenge bullying related to individual differences on the
grounds of race, language, and abilities etc. They can be used to explore a wide range of
issues, challenging the values, stereotypes and prejudices that underpin exclusion and
discrimination. This encourages empathy to motivate children to be able to stand up and
show their support for people who experience discrimination and unfair treatment. I have
worked with playgroups and 5 workshops were delivered. 

Something to motivate you:
There are four kinds of people in the world:
People who watch things happen,
People to whom things happen,
People who don’t know what is happening, and 
People who make things happen.

(Liz Willis and Jenny Daisley).
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This is a story about four people named
Everybody, Somebody, Anybody and Nobody.
There was an important job to be done and 
Everybody was asked to do it.
Everybody was sure Somebody would do it.
Anybody could have done it, but Nobody did it.
Somebody got angry about that, because it was Everybody’s job. 
Everybody thought Anybody could do it.
But Nobody realised that Everybody wouldn’t do it.
It ended up that Everybody blamed Somebody 
When Nobody did what Anyone could have done. 

(source unknown).

Coloured!
Dear White Fella You White Fella 
Coupla things you should know
When I born, I black When you born, you pink
When I grow up, I black When you grow up you white
When I go in the sun, I black When you go in the sun you red
When I cold, I black When you cold you blue
When I scared, I black When you scared you yellow
When I sick, I black When you sick you green
And when I die And when you die you grey
I still black. And you have the cheek

To call me coloured!

(anonymous pupil from King Edward VI School,
Handsworth, Birmingham)

Erinka Amis, BME Family Support Worker

Extract from directory produced to assist newcomers in Great Yarmouth.

Poems were used in presentations and taken from Combating Discrimination: Persona Doll in Action
by Babette Brown (Cromwell Press Ltd 2001).



Administrative Officer Report, Anushka Mirando,
April 2002- March 2003

10 years of NNREC!
I am so very proud to be part of the NNREC to commemorate this 10th year anniversary.
This year marks a decade of integral anti-racist work in Norfolk and as seen through this
report, the NNREC has made such a substantial contribution to the ideal of a truly
inclusive community. 

I began my appointment on 25th November 2002, and I have found the transition from
Administrative Assistant to Administrative Officer both challenging and highly rewarding.
I would like to take this opportunity to thank my director Anne Matin, my colleagues Kai
Yin Low and Gerardo Rodriguez and the NNREC Council members for their support in
assisting the adjustment to my new role.

The contribution to creating a Community Cohesion Strategy for Norfolk has been a
major piece of work for our organisation this year. This led to the production of clear
community priorities, based on active consultation. Over 2000 Community Cohesion
baseline surveys were distributed to the Norfolk community and over 400 responses
were received in response. My thanks to Chloe Hawkes for her assistance in the
recording of this data.

NNREC Resources and Information
This year has proved to be hectic but filled with new projects and initiatives as described
in the previous reports and so an increase in administration has occurred. We have
continued to improve the quality of the information which we provide, an example of this
being the translation of NNREC Information leaflet into 7 additional languages, thus
making a total of 12 languages.

We have also improved access to NNREC publications and resources for distribution.
We have recorded a 60% increase in the distribution of our Annual Report and
information packs which we send out to clients, partner agencies, students and the
general public. NNREC service evaluations have generated a positive response on the
quality of information produced.

The Norfolk Roots of the Future exhibition has been extended with additional sections
on BME Community groups and the history of BME people and groups in Norfolk. The
exhibition has been successfully displayed in more than 14 venues. We continue to
develop new sections and I look forward to working on this project in the coming year.

As has been mentioned in the CRDO Report we have developed a website this year and
along with the monthly newsletters, information will now be reaching a wider audience.
Our database of contacts continues to grow and this shows the importance of anti-racist
work to our local community.

Training and Workshops
The NNREC has increased the number of anti-racist training sessions and workshops
to both the public and private sector.  Raising awareness on the issues surrounding
institutional racism has been important issue. Over 200 participants have benefited from
training this year. There has also been a 25% increase in the request and delivery of
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training presentations made by NNREC staff. Training packs are structured to the
requirements of the specific objectives for particular groups and organisations, and
through the feedback forms and training evaluations we are able to see the benefit of
these training sessions and materials.

Core Standards
We have continued to work to the high standards set by the CRE Core Standards. We
were evaluated in February 2003 by a monitoring visit from an officer from the
Commission for Racial Equality. Through this visit the CRE seeks to confirm that all legal
requirements are met and that systems have been put into place to ensure Core
Standard compliance.

I am pleased to report that we were identified as achieving compliance in all Quality
areas gaining Level 1 and Level 3 compliance in the following:
Level 1:

Quality Area 1: Commitment to Quality
Quality Area 2: Equal Opportunities
Quality Area 3: User Centre Service
Quality Area 4: Monitoring, Evaluation and Complaints
Quality Area 6: The Governing Body
Quality Area 7: Management
Quality Area 8: Staffing
Quality Area10: Financial Planning and Management
Quality Area 11: Administration
Quality Area 13: Planning Service Provision

Level 3:
Quality Area 14: Race Specific Casework
Quality Area17: Policy Development 

The NNREC has continued to give administrative support to BME Community Groups.
The organisation of events and the production of promotional material has enabled us
to contribute to joint initiatives. This work will be facilitated by the Community Room at
our new premises in County Hall. We will be offering groups the use of our meeting room
and computer equipment to assist them in their work.  I offer our assistance to any other
groups who require our support. Please contact the Administrative Office for further
information on services provided. 

My thanks to all our volunteers this year who have given of their time and skills. Both
Julia Dyson and Agnes Douse have provided excellent administrative support and for
that I am grateful.

I welcome our new member of staff Roxanne Monroe who at the time of going to print
has been in post for a few weeks as Administrative Assistant. I look forward to working
with her in the coming year to develop and enhance our administrative functions.

I hope you have enjoyed our 10th anniversary special edition report! 

My thanks to Kevan Alderton, Clive Bramble and Tim Lowe for their contribution to the
production of this report.
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Report by the Vice Chair, Balvinder Singh Kular

Dear friends, first and foremost best wishes! Through the years of my involvement in serving
the NNREC, the Norwich International Club, Norwich and Norfolk Asian Society, I have been
supporting the work of the Norwich and Norfolk Racial Equality Council. During the year I
have worked as an executive member on the Finance and General Purpose committee. As
Vice Chair I have represented NNREC in outreach public meetings in Suffolk and
Cambridgeshire. At local meetings called by the Norfolk Constabulary for consultation
regarding recruitment and safety, I was able to meet with other representatives and
expressed our concerns to help to improve their services to communities.
During the Queen’s Golden Jubilee year 2002, I was privileged to be selected to be part
of the baton runners representing the community in Norfolk.
Besides my direct involvement in NNREC I am also managing the Karibu Cultural
Integration Project of the Norfolk African Community Association (NACA). ‘Karibu’ in
Swahili means to welcome, it also technically means ‘nearer’, thus our aim is to promote
community integration and cohesion in Norfolk.
In Norfolk, ethnic minorities are scattered and tend to become isolated from the majority
of society. To encourage integration I have been able to organise educational, social
events particularly relating to racial and equality issues. Five such events have already
taken place from March 2003:

����Dance to African Rhythm, Taste of Africa,
����Organic Yes! GM No! debate followed

by a performance of a group of Indian musicians,
����Eastern Africa music night,
����Microbial Diversity and Bioprospecting in 

a Developing World,
����followed by international music, and 

Ethiopian Cultural Night.

I would like to thank Anne Matin, the director of the NNREC, for supporting my grant
application. This project is funded by the CAN DO, Scarman Trust, You & Your
Community Millennium Award scheme. The Karibu events are on-going, therefore, watch
out for the posters and ‘what is on’ list in the Evening News. The Radio Norfolk action
desk also promotes a day before the event, usually in the Saturday morning programme. 
In recognition of my participation and contribution towards: the establishment and
management of the Norwich International Club (1991-2000) serving many years in the
Norwich and Norfolk Asian Society currently serving in the Norfolk African Community
Association and the Karibu Cultural Integration Project continuous work with the Norwich
and Norfolk Racial Equality Council; I was honoured to receive the City of Norwich Civic
Awards for Voluntary Service in Norwich on 1st April 2003.
My aim is to keep working by reaching out to communities to promote better
understanding of the diverse cultures for a strong community integration. My sincere
thanks go to my family and my friends for all their support through the years. I wish
and hope that in the coming years we will all together achieve more success. Thus
please let us support each other to blossom in excellence.
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